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We have been advised that the increase requested by GW(global Water) will see our water and sewer bill
increase by approx. 26% per month. As we can expect our income through pensions and investments to
average an increase of from 4-6%, the increase requested by GW will place an extraordinary burden on our
financial resources. This becomes even more of a burden if our HOA experiences similar rate increases as
these increase will be passed on to the members of our HOA.

As desert home owners, it is part of our responsibility to practice water conservation. GW, however, plans to
almost eliminate any rebate program for those customers whose water usage falls within parameters that were
previously eligible for rebate. This seems irresponsible on the part of GW who should be encouraging
conservation.

Since the previous high rate increase of 2009, GW has been enjoying an increase in its customer base as
fewer homes go into foreclosure, building starts are increasing and business and health service facilities have
increased. These must have resulted in an increase in income for GW.

The increase proposed, we believe, will prove detrimental to the continued growth of Maricopa and will, in time
cause irreparable damage to our community.

Jim & Sheila Houston
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